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I. Introduction
a. Website Name

Flawless Findings

b. Model/Version Number

**Flawless Findings - Version 1.0**

Our inaugural release, Flawless Findings Version 1.0, represents the first step in
our commitment to providing you with the best skincare insights. This version
introduces a user-friendly interface, unbiased reviews, and comprehensive
product information to guide you through the world of skincare. We're excited to
embark on this journey with you, continually refining and enhancing our platform
to meet your evolving skincare needs. Welcome to the future of informed and
empowered skincare choices with Flawless Findings Version 1.0!

c. Intended Use

Flawless Findings is a skincare product review website designed to assist users
in making informed decisions about skincare products. The primary purpose of
the website is to provide:

● Unbiased Reviews: Honest and impartial evaluations of various skincare
products.

● Comprehensive Information: Detailed insights into product brand,
category, and price.

● User-Friendly Interface: A seamless and intuitive platform for easy
navigation and exploration.

● Community Engagement: A space for users to connect, share
experiences, and seek advice from fellow skincare enthusiasts.

Getting Started

To maximize your experience on Flawless Findings, explore our reviews, product
information, and engage with our community. Whether you're a skincare novice
or an enthusiast, our platform is designed to empower your skincare journey.



II. HOMEPAGE
a. Purpose

The purpose of the Flawless Findings home page is to help visitors easily find the
information they are looking for. The navigation elements are organized in a clear
and logical way, making it easy for visitors to browse the website and find the
products and reviews they are interested in.

b. Features

c. Navigation
● To go to the Products page, click the ‘Explore Products’ button.
● To go to the Review page, click the ‘Share your thoughts’ button



● To go back to Homepage, click the Logo.

III. ABOUT
a. Purpose

The purpose of the Flawless Findings about page is to introduce the brand and
its mission, and to highlight the team's expertise and passion for skincare.

b. Features

IV. PRODUCTS
a. Purpose

The Flawless Findings website product page is designed to assist customers in
finding the ideal skincare products that match their individual requirements and
tastes. It provides a filter option that enables users to refine their search based
on various criteria, such as brand, product category, and skin type, to quickly
identify the products that best suit them.



b. Features

c. Navigation
● To Filter, click the dropdown menu and change ‘All Products’ to

other category like ‘Moisturizers’, ‘Cleansers’, ‘Toners’, etc.
● To view a product, click the image.

d. Product Details

All Product details are stored in a Nosql database - MongoDB. The
images and details are gathered from official sources like Watsons PH,
Luxe Organix, Kojie-san, etc.



V. REVIEWS
a. Purpose

Customers can share their experiences with the company's goods and services
on the reviews area of the Flawless Findings website. This information is
valuable to the brand as well as other prospective clients.

b. Features



c. Review Process
● User fills out Review Form
● User clicks ‘Submit’ after completing the form
● Review Information will be displayed after

VI. CONTACTS
a. Purpose

The purpose of the Flawless Findings website Contact Us page is to provide
visitors with a way to easily get in touch with the company. The contact
information is displayed for visitors to easily find the phone number, email
address, The map location is also helpful, as it allows visitors to see where the
company is located and how to get there.

b. Features

VII. Troubleshooting and Maintenance

a. Loading Problem

If pages are slow to load or not loading at all:

● Check your internet connection.
● Clear your browser cache and cookies.
● Try accessing the website from a different browser.

b. Broken Links or Images

If you encounter broken links or images:



● Refresh the page.
● Report the issue through the provided feedback channels.

c. Browser Compatibility

For optimal performance, use the latest version of:

● Google Chrome
● Mozilla Firefox
● Safari
● Microsoft Edge

d. Maintenance Tips
● Regularly clear your browser cache and cookies to enhance website

performance.
● Ensure your browser and operating system are up to date for compatibility.
● Help us improve by reporting any technical issues promptly through the

provided channels.
● Share your feedback to help us enhance your experience on Flawless

Findings.


